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Medical knowledge has been expanding exponentially.
Whereas the doubling time was an estimated 50 years
back in 1950, it accelerated to 7 years in 1980, 3.5 years
in 2010, and a projected 73 days by 2020...

American Clinical and Climatological Association, 2011
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What’s all in the EHR?

Patient demographics Immunization dates
Progress notes Allergies

Vital signs Radiology images
Medical histories Lab and test results
Diaghoses Administrative and billing

data

Medications




How does an EHR improve care?

Structured Documentation
Structured Results

Ordering / Prescribing Electronically
Decision Support

Electronic Communication

Patient Portals

Administrative Processes

Reporting and Population Health

Source: IOM




EHR: Structured Data




EHR: Electronic Ordering




EHR: Decision
Support




EHR: Electronic Communication




EHR: Patient Portal
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EHR: Patient Portal




More hospitals, physicians charging for patient
email inquiries

Hayley DeSilva - Tuesday, January 24th, 2023

Cleveland Clinic bills for less than 1% of weekly

MyChart messages

Alan Condon - Wednesday, January 25th, 2023
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Cleveland Clinic began billing patients for electronic messages through Epic's MyChart patient
portal in November. Since then, it has charged fees for responses to less than 1 percent of the
110,000 weekly emails its providers received, The New York Times reported Jan. 24.




EHR: Patient Portal during hospitalization




Patient Portal and 215t Century Cures Act
Information Blocking Rule




EHR: Administrative Processes




EHR: Administrative Processes




EHR: Reporting & Population Healt




Source: Apple
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