
COMMUNICATIONS COMMITTEE 
Chère Campbell Gibson, Co-Chair 
 
Charge: To enhance communications among members of the University of Wisconsin-Madison 
Retirement Association (UWRA) as well as individuals and groups outside of the organization, 
including those who are potential members.   
 
Members, 2015-2016:  Co-chairs - Judy Craig and Chère Gibson, Members - Diane Kravetz, 
Cora Marrett, Tad Pinkerton, Millard Susman, Ex officio - Patricia Noordsij, Mary Barnard Ray, 
Ann Wallace.  
 
This year has been an exciting one as we welcomed Cora Marrett from UW System 
Administration’s Office of Academic Affairs to the Communications Committee and began our 
first full year with Mary Ray from UW-Madison’s Law School, as our new editor of The Sifter. 
Mary also serves as an ex officio member of the Communications Committee.   
 
Activities during the past year  
This year has continued our focus on promoting member engagement through enhanced 
communication to our members through our print and electronic publication of The Sifter, our 
UWRA web site [see http://uwra.wisc.edu/] and the occasional program-related targeted emails.  
Our foci included:  

Clarifying existing polices and creating new policies –Last year we reaffirmed the policy of not 
publishing The Sifter on the UWRA web site until the end of the year of publication and 
forwarded that recommendation to the UWRA Board. The Board did not support that 
recommendation and referred the matter back to the Communications Committee for 
reconsideration.  The Communications Committee revisited the issue and forwarded the 
following recommendation which was approved by the UWRA Board early in 2016.   

That The Sifter be posted on the UWRA web site one month post publication/distribution, 
i.e., once our web master Pat Noordsij receives a new issue of The Sifter, the prior 
month’s issue can be posted on our web site. Approved unanimously.  

Further, at the request of the UWRA Board, we revisited the use of emails to communicate with 
UWRA members. There had been no push back from members regarding the receipt of emails, 
and there are times when getting information to members is critical particularly related to last-
minute programmatic changes, additions, etc.  The Communications Committee recast the 
previous recommendation on email communications, eliminating the sentence “NO attachments, 
PDF documents, etc. are to be used – simply copy in an email message to avoid issues of 
opening messages, the need for additional software, etc.” resulting in the following 
recommendation.   

That, as needed, emails may be sent to those UWRA members who have provided email 
addresses to announce program additions, changes, cancellations, etc., to ensure those 
who wish to be notified can be notified.   

It was forwarded and approved by the UWRA Board in the spring of 2016 with the caveat that 
members can opt out of receipt of emails. 



Reconstituting an ad hoc committee on photography – As noted in last year’s Communications 
Committee annual report, the success of the UWRA Photo Contest, has made it is even more 
imperative that the committee develop guidelines for those taking pictures at UWRA events for 
possible use in The Sifter and on a possible UWRA online photo gallery. We agreed that 
pictures, other than the photo contest winners, should highlight a UWRA event with members 
having fun, doing good deeds, and learning.  At a minimum each picture submitted would need a 
caption with the event name, date, and who is in the picture, as applicable.  Further, we decided 
that photos would be displayed on the UWRA web site rather than a photo gallery web site given 
a variety of issues with photo gallery web sites, including the need to register on the site, other 
barriers to posting and the potential for spam.  Lastly Dennis Ray agreed to serve as Photo Editor 
and Pat Noordsij, our web wizard has agreed to post photos on the UWRA web site.  Details 
have yet to be worked out in the latter regard. 
 
Reporting on UWRA programs social events and trips – In 2014-15, the UWRA Board endorsed 
the recommendation that UWRA committees consider having a reporter at each of their 
programs, social events, and trips. These short reports provide insights to those unable to attend 
and a marketing tool for future UWRA events. In 2015, the Communications Committee 
approved a template for these brief post-event descriptive reports of UWRA sponsored events 
developed by Diane Kravetz and Mary Ray.  See Appendix 1. 

Capturing UWRA presentations via various media – After a UWRA member and former 
videographer for WHA expressed interest in videotaping a UWRA program at Capitol Lakes, the 
UWRA Board asked the Communications Committee to explore videotaping of UWRA 
programs.   
 
After deliberation, the Communications Committee endorsed the idea of videotaping UWRA 
presentations with a number of caveats.  As each venue has its own rules on capturing events 
electronically, the committee suggested that our videographer routinely request permission from 
the venue to videotape the presentation. In addition, the videographer must also request 
permission from the speaker(s) and ask that a standard video release form be signed.  To 
preserve some measure of privacy, it was further suggested that the camera be focused on the 
speaker rather than adding audience shots. In a public lecture there is no need for video releases 
from the audience as there is no presumption of privacy, but focusing on the speaker(s) alleviates 
any perceived issues with our attendees.  The speaker(s) can also repeat all questions to avoid 
taping the questioners.  Where possible and with permission, the sound should be captured 
directly from the sound system at the venue for enhanced quality. Also any email addresses 
should be avoided or edited out of the video tapes.  If the speaker feels strongly that the content 
is timely but not timeless, a date for removal from the UWRA website can be stipulated by the 
presenter and conveyed to Pat Noordsij.  These videos will be available to the public on the 
UWRA web site and not password protected making programs accessible to UWRA members 
who are unable to attend for a variety of reasons, including living out of state, and serving as a 
potential marketing tool for prospective members. 
 
Evaluating The Sifter, content and format – 2015-16 marked Mary Barnard Ray’s first year as 
our Sifter editor.  Reflecting on member feedback, she noted an ongoing interest in hearing the 
“voices” of our President and Executive Director more often.  The Communication Committee 



suggested that we alternate “letters” from our UWRA President, Executive Director, Sifter 
Editor, and a rotation of UWRA committee chairs selected from the Electronic Technology, 
Financial Matters in Retirement, Luncheon, Connections, Travel, Membership, Volunteering, 
and Retirement Challenges committees. This would result in at least one “letter” per issue.  The 
President’s letter can be more frequent as needed.  One item for the October 2016 Sifter will be 
“Get to know your president.”  “Get to know a member” might become a regular feature.   
 
This fall Mary Ray will solicit feedback from her readers in the September Sifter to gauge their 
current content and format preferences.  A focus group may also be convened in the fall 
combining their input with that of the Communications Committee, the UWRA Board and the 
readers at large. 
 
 

Attachment 1 

Request for articles on UWRA programs and article guidelines 

Developed by Mary Ray and Diane Kravetz 

To UWRA committee chairs: 
 
The UWRA board would like a short article for The Sifter about each of your programs.  You 
may write these articles or ask someone on your committee to do so.  We have prepared the 
following guidelines to assist you.   
   
Please include in your brief article: 
1.  Subject of program and name of speaker(s) 
2.  When 
3.  Sponsoring committee 
4.  Brief summary of content/a few interesting details 
   
Suggestions for leads for your article: 
1.  Open with a question.  “Have you ever wanted to learn ---?”  “Did you know that ---?” 
2.  Open with a quotation, “I had no idea there was so much to learn!” “Greatest program 
ever.”  “Excellent speaker!”  “She made me laugh!” 
3.  Open with an interesting statistic from the presentation, “40% of people who ---“ 
4.  Focus on one specific, complimentary detail about the speaker or program. “The mashed 
potatoes were fluffy, but the content of the program was anything but fluffy.”  
5.  Tell the reader what your favorite part of the program was. “My favorite part of the program 
was the way the speaker used pictures to drive home his point.” 
6.  Talk about the people who came. “Over 100 members attended the ---” 
   
If possible, send us a few photos from the event for possible inclusion. 

You may send these reports to Mary (mbray@wisc.edu), to Ann Wallace 
(retireassn@mailplus.wisc.edu), or ideally to both of us. 


